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RCA  wants  more  Carrier  Members,  and  we  need  your  help!

Do  you  know  someone  that  is  not  an  RCA  Member  but  should  

be?    Please  let  us  know!      Send  us  an  email  or  give  us  a  call  at  

(800)  722-­‐1872!    Rewards  will  be  given  to  individuals  or  compa-­‐

nies  that  successfully  bring  in  a  new  Carrier  Member.    The  newly  

recruited  member  will  receive  the  reward  or  discount  as  well.    

Working  together,  we  can  achieve  success!
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Agenda
Tuesday,  October  12

Co-­‐sponsored  by  Huawei  Technologies
Co-­‐sponsored  by  Syniverse  Technologies

Wednesday,  October  13
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Steven  K.  Berry,  RCA  President  &  CEO

-­‐

insights  into  what  consumers  want  from  rural  carriers  and  how  they  can  sell  

What  service  bundles  are  most  popular  with  consumers?

counterparts?

four?

What  new  business  models  are  allowing  operators  to  make  more  

money  today?

-­‐

Carl  Howe,  Director  of  Anywhere  Consumer  Research,  Yankee  Group
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This  session  will  present  a  case  study  of  an  actual  Fixed  Mobile  Conver-­‐

learn  about  the  impact  of  the  FMC  deployment  on  key  parameters  and  

Just  like  the  show,  it  takes  teamwork  throughout  your  company  to  get  to  

the  end  product.    Social  Media  and  shortcodes  need  a  plan.    There  are  de-­‐

successful  campaign,  the  reward  is  revenue!

Pam  Craig,  Intercarrier/Network  Support,  IV  Cellular

-­‐

for  wireless  data  services.

Karri  Kuoppamaki,  Head  of  Technology;  North  America  Sub-­‐Region,  
Nokia  Siemens  Networks



www.rca-­‐usa.org6

-­‐

research  will  be  presented  that  will  help  you  drive  your  data  sales.    Then  

-­‐

the  wireless  industry  related  to  wireless  metrics,  and  recent  merger  and  

the  industry  and  what  this  might  mean  to  rural  wireless  carriers.

Bruce  Falkenberg,  Founder  &  President,  Falkenberg  Capital
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Mobile  wireless  networks  are  rapidly  growing  and  changing.    With  lim-­‐

ited  spectrum  and  new  technologies  and  devices  being  deployed  on  an  

almost  daily  basis,  interference  has  increased  and  its  impact  has  become  

in  degraded  network  quality,  lost  calls,  reduced  revenue  and  poor  cus-­‐

-­‐

that  this  new  group  of  devices  has  on  RCA  member  companies.

-­‐

-­‐

.
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Explosive  growth  in  voice  and  data  usage  coupled  with  high  market  pen-­‐

than  ever.  What  should  you  do  now?    Understanding  your  market  and  the  

-­‐

will  be  asked  to  accommodate  a  public  safety  or  land  mobile  requirement  

as  well,  which  can  be  handled  more  easily  than  expected.    This  session  will  

-­‐

state  lands.    Walk  away  from  this  session  with  knowledge  of  industry  best  

to  match  your  business  needs.    

devices,  including  the  new  Android  devices?    Learn  what  kind  of  applica-­‐

today.

Speakers  TBA
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face  visits,  telephone  calls,  website  hits,  live  chat  sessions,  texts,  emails,  

-­‐

David  Coats,  Vice  President  –  Customer  Care,  nTelos
Diane  Johnson,  Director  of  Customer  Service,  Cellcom

Co-­‐sponsored  by  Interop  Technologies

Thursday,  October  14
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-­‐

South,  Inc.

Wireless

U.S.  Cellular

           

the  future  marketplace.  

David  Wasserman,  Vice  President-­‐Sales,  Syniverse  Technologies
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-­‐

triage,  troubleshoot  and  resolve  customer  issues  with  mobile  devices.    

-­‐

learn  how  to  select  and  market  these  services  and  features,  but  also  how  

to  promote  the  products  within  your  company  and  encourage  sales  and  

Speakers  TBA
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must  be  considered  for  future  deployments.  

Campaigns  during  the  session.  

-­‐

this  session.  
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that  you  you  are  interested  in  learning  about  or  that  your  company  is  doing  for  

success.    We  will  have  three  (3)  separate  rooms  for  these  learning  discussion  

and  be  prepared  to  learn  from  others  -­‐  just  like  you.

-­‐

-­‐

pants  should  come  prepared  to  share  ways  in  which  their  companies  have  

customers.    

Moderator  TBA

industry.    The  rapidly  changing  technological  landscape  presents  numerous  

session.

Moderator  TBA
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RCA Business & Technical 
Committee
Telispire,  PCS

Janice  Wiese,  Co-­‐Chair  

Pioneer  Cellular

Charity  Benton  

Leaco  Cellular

Clay  Bodnarek

Mark  Boright

Bluegrass  Cellular

Craig  Brechner

Pam  Craig    

Zeb  Elliot

Robin  Fentress

Bluegrass  Cellular

Cellular  One  of  East  Texas

Syniverse  Technologies

Carolina  West  Wireless

Judy  Maki

Cellcom

Anne  Miller

Plateau  Wireless

Bill  Poellmitz

ClearSky  Mobile  Media

Tommye  Quilty

Allyson  Raskin      

Alcatel-­‐Lucent

Troy  Reynolds

Bluegrass  Cellular

Carolina  West  

Eliana  Santos

Quality  One  Wireless

Alcatel-­‐Lucent

Stephen  Sek

Mickey  Sims

Victoria  Thompson

Mark  Tryon

ZTE  USA

Dominic  C.  Villecco

V-­‐Comm,  LLC

Ron  Whaley  

Patrick  Wilcox  

Syniverse

Colleen  Wright

Cellular  One  of  East  Central  

Dan  Rule

Lucy  Tutwiler

Porfessional  Event  Services

Event  Planner

Susan  Madden
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RCA 2010 
Board of Directors

Chairman  of  the  Board
Ron  Smith

President

Secretary  Treasurer

President

Cellular  South

Vice  Chairman  of  the  Board
Craig  Sheetz

Cellular  One  of  East  Texas

Immediate  Past  Chairman  of  the  Board
Slayton  Stewart

Carolina  West  Wireless

Laura  Angell

  

Steve  Berry

  

Roger  Bundridge

  

Steve  Campbell

EVP,  Finance,  CFO  &  Treasurer

US  Cellular

  

Dallas  Clement

Senior  VP  of  Strategy  &  Development

Cox  Wireless

  

Bob  Dawson

  

Jerry  Easom

Syniverse  Technologies

  

  

Johnie  Johnson

David  Peters

Velleros

  

Michael  Prior

  

Patrick  Riordan

President

  

Dan  Rule

  

Damian  Sazama

  

Craig  Stein

EVP  US  Regions

  

Area  Vice  President

Alcatel-­‐Lucent

  

Ron  Whaley

  

Manager

Cavalier  Wireless,  LLC

Directors
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Location Information

8400  Costa  Verde  Drive

Myrtle  Beach,  SC  29572

September  16,  2010  to  ensure  the  special  rates  and  

-­‐

-­‐

ners  this  year!    The  winning  submissions  will  be  announced  in  each  category  

-­‐

day,  October  14,  2010.  

  

-­‐

  

Radio  and  TV  ads  from  carrier  members  will  be  accepted  and  compiled  for  

  

405-­‐375-­‐0239.

  



Thank you Sponsors

Cycle30

Ericsson

   Services,  

Silver
Alcatel-­‐Lucent

Bronze

Subex  Limited

Conference  Notebook

Flash  Drives
Quality  One  Wireless

Alcatel-­‐Lucent
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SAVE  THE  DATE!

19th  Annual  

Convention  &  Exhibition

April  17  -­‐  20,  2011

MGM  Grand  Hotel  &  Casino

Las  Vegas,  Nevada
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Register Today!

   ________________________________________________

Title  ____________________________________________________________________

  _________________________________________________

Company  ________________________________________________________________

Address  _________________________________________________________________

City   ______________________________________ State  ________Zip  ______________

Phone   ____________________Fax  __________________ Email  ___________________

 

  

Member  

(1-­‐3  company  registrants  -­‐  fee  per  person)

Member  

(4  or  more  company  registrants  -­‐  fee  per  person)

  

(1-­‐3  company  registrants  -­‐  fee  per  person)

(4  or  more  company  registrants  -­‐  fee  per  person)

Spouse  

  _____________

  _____________

  _____________

Method  of  Payment

  Check  enclosed  payable

    MasterCard    

     Discover

Card  #   _____________________________________   ________________

  ____________________________________________________________

Credit  Card  Billing  Address  __________________________________________________

Signature  ________________________________________________________________

 

  

  

registered  for  the  Conference  to  receive  a  

-­‐

                              

or  (512)  349-­‐7470.
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